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Brutal Honesty & The Comeback 
A letter from 1974 sent by a season ticket holder 

This is a letter from 1974 sent by a season ticket holder to the Cleveland Browns, complaining about 
paper airplanes being thrown in the stadium. 
 
The response from the law firm is not polite. It’s not softened. In fact, it’s blunt — even a little crude. 
And that’s exactly why I love it. 
 
It’s a reminder of something we’ve almost lost: brutal honesty. 
These days, we code our language, soften our feedback, and sugarcoat our answers — not just to 
others, but to ourselves. 
 
The truth is, the first step in any comeback or making a big jump in growth is being brutally honest 
with the most important person in the process: you. 
 
Because let’s be real… 
- Most comebacks don’t fail from lack of effort. 
- They fail because we lie to ourselves. 
- We sugarcoat the truth. 
- We downplay the damage. 
- We avoid facing the hard, ugly, uncomfortable facts. 
 
Here’s the brutal truth: 
If you can’t be radically honest about where you are right now, your “comeback” will just be a shinier 
version of the same old mess. 
 
When I work with individuals and businesses on their comebacks or going to the next level, we start in 
the same place: The Mirror Test. 
 
Ask yourself: 
- Where have I been coasting instead of pushing? 
- What am I pretending is “fine” that’s actually holding me back? 
- Which habits, patterns, or excuses am I protecting because they’re comfortable? 
 
Answer these honestly — even if it stings — and you’ll give yourself the gift of a clean foundation. 
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From there, you can build something stronger, smarter, and far more sustainable. 
 
That’s why I created The Comeback Builder™. 
It’s not fluff or hype. It’s about facing the truth, getting clear on the next 90 days, and taking consistent, 
focused action — in your life and in your business. 
Your comeback starts in the mirror. Be honest. Be relentless. Build it. 
 

 



                Visit Comebackbuilder.com to learn more 
 

 
 

 

Ready to help your audience rise again? 
Book Bill for your next event, retreat, training, or fun time and give your group the 
spark they need to reset, rebuild, and rise. 
 
Bill Young 
303.668.1782      
bill@comebackbuilder.com 
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